Job Description and Qualifications



Trainer for Consumer-Run Programs and Support Groups

Job Description

Introduction  

As an established forum of the Northern Virginia Regional Planning Partnership, the Regional Recovery Workgroup has received funding to support groups and programs run by people with mental illnesses (mental health consumers). The first round of funding has been awarded.  A trainer will be hired to organize consumers to create new programs and offer technical support to ensure their success.  The trainer may also organize other peer trainings selected by the region such as peer specialist trainings, consumer empowerment leadership training or WRAP training.
Consumer-run programs range from small, informal support groups to service programs organized as nonprofits.  In all cases they are generally member owned and operated, staffed primarily by peers, embrace equality and collaboration between staff and members and promote choice, control, empowerment and responsibility.  Consumer-run support groups and service programs are highly complementary to Community Services Board services, expand capacity and promote recovery, empowerment and independence.

The Trainer will: 

· Educate consumers, providers and other stakeholders about the concepts and variety of peer support groups, consumer run programs, including drop-in centers, and other peer training programs to teach wellness, empowerment and service delivery.
· Train interested consumers in skills of organizing and establishing peer support groups and consumer-run programs.
· Train members and staff of programs how to operate, lead and manage and provide technical support to organizations.
· Organize recognized peer training programs such as consumer empowerment leadership (CELT), peer specialist certification or the wellness recovery action program.
· Promote collaboration among consumer operated programs in the region.
The trainer will be an employee of Pathway Homes, Inc., which administers regional projects.  Supervision will be provided by the Regional Coordinator of Recovery and Inclusion Services.  Guidance will be provided by the Regional Recovery Workgroup and a training advisory board that includes members of consumer-run programs.

Duties:

1) Develop a yearly plan of work and supporting budget for activities listed below.

2)  Organize a training advisory board including representatives of consumer-run programs, CSBs and other service-providing organizations and people with training and technical expertise.

3) Promote collaboration, knowledge exchange and mutual support among consumers involved in new and existing consumer-run programs.

4) Educate consumers, providers and other stakeholders about the nature and variety of consumer owned and operated services and the opportunities they offer.

5) Educate interested consumers in the philosophy and principles or peer operated services and train and assist them to organize locally to form consumer organizations and help them explore and establish independent consumer-run service programs.

6) Provide technical assistance to local consumer groups in design and negotiation of contracts and types of  agreements with CSBs, other service providers or government agencies and regulators.

7) Provide or arrange for training on establishing and running nonprofit service organizations, operating consumer-operated programs and fundraising and program development. 

8) Collaborate with VOCAL, Inc. and its programs access VOCAL’s technical assistance to consumer operated programs in Virginia and promote collaboration with other local, regional, state and national mental health consumer organizations that assist, train, promote or represent consumer-operated programs.

9) Provide training to consumer-operated programs on data collection and outcome measurement in collaboration with the other staff and consultants of the Regional Recovery Workgroup and other local, regional and statewide data and outcome measurement activities.

10) Prepare reports for the Regional Recovery Workgroup and the Northern Virginia Regional Planning Partnership and other stakeholders, as appropriate.

Qualifications:

· Must drive, have a vehicle and a valid driver’s license, as extensive regional travel will be necessary.

· Demonstrated ability to plan and execute a project; ability to establish budgets and monitor spending.

· Demonstrated ability in teaching, curriculum development and adult training and education.
· Demonstrated ability to assess training needs, and provide arrange or oversee training that meets the needs of multiple stakeholders.

· Personal knowledge or experience of mental illness and disability.

-
Understanding of consumer and disability community and of the strengths, abilities, realities and challenges of people with mental illnesses and other disabilities.

-
Ability to inspire trust with the diverse community of mental health consumers.

-
Experience participating in mental health consumer support groups and knowledge of the range of such groups.

-
Experience participating in, and managing consumer operated programs.

-
Ability to organize and support local consumer groups.
-
Experience with and knowledge of nonprofit service organizations and their governing boards.
-
Ability to teach leadership, management, governing and negotiating skills to grassroots groups.

· Demonstrated ability to work independently, organize time and resources and plan and accomplish work with minimal supervision; ability to support and take guidance from an advisory board and keep the board well informed.

· Interpersonal skills. Diplomatic and respectful, able to earn the trust and cooperation of stakeholders with diverse viewpoints and concerns.
· Collaboration skills: Demonstrated ability to develop collaborative, productive relationships with diverse community stakeholders including mental health consumers/survivors, mental health providers and administrators.
Minimum Education Requirements: Bachelor’s Degree in a social science discipline.

Salary Range: Mid-to-hjgh 50’s (plus benefits).

